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Embassy of India
Bishkek

TENDER NOTICE

Embassy of India, Bishkek (Kyrgyzstan) invites sealed bids in two bid system from the eligible
bidders for selection as implementing agency for setting up a Compact Information Technology
Centre in Bishkek, as per the specifications given in this tender.

The bidder is required to design, manage and deliver training program in Compact IT Centre. The
bidder is also required to assist the Embassy in procurement of required IT infrastructure and its
implementation at the centre.

Tender document can be downloaded from websites http://embassyofindia.kg or
http://eprocure.gov.in. The sealed quotations would be accepted till 03:00 PM on 14.3.2017. EMD
of Rs Five Lakhs shall be submitted along with the bid.

Quotations shall be submitted on two-bid system (technical and price). Both the sealed envelopes,
clearly marked so, shall be kept inside a large sealed envelope superscribed as “Tender for setting
up Compact Information Technology Centre in Bishkek™ and couriered to the Embassy of India,
100 A, Mahatama Gandhi Road, Molodaya Gvardiya, Jibek Julu, Bishkek (Kyrgyzstan) or
uploaded on CPP portal. The sealed quotations would be opened on the last date of submission of
bids i.e. 14.3.2017 in the Embassy of India, Bishkek in the presence of the authorized
representatives of the companies present.

Embassy of India reserves the right to reject one or all of the bids without assigning any reason.

Embassy of India,

100 A, Mahatama Gandhi
Road, Molodaya Gvardiya,
Jibek Julu, Bishkek
(Kyrgyzstan)



http://embassyofindia.kg/
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SECTION |
INVITATION FOR BIDS (IFB)

1 Embassy of India invites sealed bids in two bid system from eligible bidders for selection as
Implementing Agency for setting up a Compact Information Technology Centre in Bishkek. The
bidder is required to design, manage and deliver training program in the centre. The bidder is also
required to assist the Embassy in procurement of required IT infrastructure and its implementation
at the centre, as per Schedule of Requirements (Section V).

2 Contact information:

Embassy of India,

100-A, Mahatama Gandhi Road,
Molodaya Gvardiya, Jibek Julu
Bishkek (Kyrgyzstan)

Tel: 00-996-312-979264

E-Mail id: hoc.bishkek@mea.gov.in

3 Two bid System : The two bid system will be followed for this tender. In this system bidder
must submit offer in two separate sealed envelopes as explained below:

3.1 Envelope No. 1: “Technical Bid” shall contain:

3.1.1 Bid Form as per Annexure 1.

3.1.2 Tender Fee in the form of Demand Draft of Rs. 2000/- (Rs Two Thousand Only) drawn on
any Nationalized/ Scheduled Bank, in favour of ‘Pay & Accounts Officer, Ministry of External
Affairs’ payable at New Delhi. (If the Tender Document is downloaded from website).

3.1.3 Earnest Money (EMD) of appropriate amount in the form of Demand Draft drawn on any
Nationalized/ Scheduled Bank, in favour of ‘Pay & Accounts Officer, Ministry of External Affairs’
payable at New Delhi OR Bank Guarantee (BG) as per the prescribed format, as mentioned at
clause 9 of Section I1.

3.1.4 Duly filled Technical Bid along with compliance chart given at Annexure 1, with proper seal
and signature of authorized person on each page of the bid submitted.

3.1.5 The person signing the bid shall be the duly authorized representative of the firm/ company,
for which a certificate of authority shall be submitted. The power or authorization or any other
document consisting of adequate proof of the ability of the signatory to bind the firm/ company
shall be annexed to the bid.

3.1.6 Self-Attested copy of VAT/ CST, Service Tax Number/ Registration certificate as applicable.
3.1.7 Audited balance sheet for the last 3 financial years justifying that bidder has minimum
average annual turnover as defined in eligibility conditions defined under Clause-4, Section-Il of
the tender document.

3.1.8 A copy of Certificate of incorporation, Partnership deed / Memorandum and Articles of
Association, as applicable.

3.1.9 The bidder must submit signed Price Schedule leaving the price column blank as per the
format given Section V of this tender document.

3.1.10 Resume of the persons to be deployed as trainers and centre head, clearly highlighting the
required qualifications.

3.1.11 Form -16 (of Income Tax), issued by bidder to the persons proposed to be deployed as

trainers, for last financial year (2014-15). This is required to ensure that such persons are on the

roll of the Company/firm for at least last one year.

3.1.12 The proposed methodology for DPR preparation, training, centre management and

procurement of project infrastructure.


mailto:hoc.bishkek@mea.gov.in

3.1.13 Details of proposed training program including module wise topics to be covered, post
training assessment methodology etc.

3.1.14 Relevant ISO certificate in IT training field.

3.1.15 A copy of work orders/Purchase orders and satisfactory work completion certificate(s),

in support of required experience defined under Eligibility conditions.

3.1.16 Bidder must provide an undertaking for the effect that he is not under a declaration of
ineligibility for corrupt and fraudulent practices.

3.1.17 Other related documents as mentioned in the tender document but not listed here.

3.2 Envelope 2: “Commercial Bid” shall contain: Price schedule, complete in all respects with
proper seal and signature of authorized person.

3.3 Both the technical bid and commercial bid envelopes shall be sealed separately and clearly
marked as “Envelope No. 1 — Technical Bid” and “Envelope no. 2 — Commercial Bid” and name of
the bidder. Both the sealed envelopes shall be placed in third larger envelope clearly mentioning
“Tender for setting up Compact Information Technology Centre in Bishkek” and addressed to:

Embassy of India,

100-A, Mahatma Gandhi Road,
Molodaya Gvardiya, Jibek Julu
Bishkek (Kyrgyzstan)

Tel: 00-996-312-979264

E-Mail id: hoc.bishkek@mea.gov.in

Please write tender number on each envelope and seal all the envelopes.

4. Important dates.

4.1 Last date for sale of tender document is 7.3.2017 till 5.00 PM.

4.2 The pre-bid skype consultation shall be held on 23.2.2017 through prior appointment via the
e-mail address given above:

Embassy of India, Bishkek: Email: hoc.bishkek@mea.gov.in

All prospective bidders/authorized representative of the bidders who have purchased/
downloaded the RFP document may attend the pre bid conference in person or through skype as
mentioned above to get their queries and clarification replied, if any. The bidder shall depute senior
level representative(s) who shall be well conversant with the subject and bid requirements. Due to
security reasons, the queries, if any, will have to be submitted in writing on/before the date of pre-
bid meeting. No queries shall be entertained after the Pre — Bid Meeting.

4.3 Last date for submission of bids 14.3.2017 till 1500 hrs at:

Embassy of India,

100-A, Mahatama Gandhi Road,
Molodaya Gvardiya, Jibek Julu
Bishkek (Kyrgyzstan)

Tel: 00-996-312-979264

E-Mail id: hoc.bishkek@mea.gov.in


mailto:hoc.bishkek@mea.gov.in
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The bids are to be submitted in two bid system, as detailed in the tender document at the

above-mentioned address. Bids submitted at any other place shall not be entertained by the
Embassy.

4.4 Technical bid will be opened on 14.3.2017 at 1530 Hrs at:

Embassy of India,

100-A, Mahatama Gandhi Road,
Molodaya Gvardiya, Jibek Julu
Bishkek (Kyrgyzstan)

Tel: 00-996-312-979264

The bidder’s authorized representative (maximum two) can attend the bid openings.

5 Opening of Price bids

Price bids of the substantially responsive bidders will be opened, in the presence of the bidders or

their authorized representative, who choose to attend, at the time, place and date to be informed
later.

END OF SECTION |



SECTION 11
INSTRUCTIONS TO BIDDERS (ITB)

1. General definitions

1.1. “Agreement” means the document signed between the Embassy of India, Bishkek and
the successful bidder, that incorporates any final corrections or modification to the bid, and is
the legal document binding on both the parties to the agreement, with all terms and conditions
of the contract.

1.2. “Bid” means the proposals submitted by the Bidder(s) in response to this tender in
accordance with the provisions thereof including the Technical Bid/proposal and Financial
Bid/proposal along with all other documents forming part and in support thereof.

1.3. “Bidder” means a company/firm/university/institution incorporated in India, who has
submitted the bid for as per the terms, conditions, and technical specifications of the tender
document.

1.4. “Bid Security” or “EMD” the meaning prescribed to it in “Instructions to Bidders.”

1.5. “Bid Process” means the process of selection of the successful bidder through
competitive bidding and includes submission of bids, scrutiny and evaluation of such bids as
set forth in the tender.

1.6. “Consignee” means the person/office to whom the services/equipments are required to
be delivered as per the “Letter of Acceptance”.

1.7. “Letter of Acceptance” means the letter or memorandum communicating to the
successful bidder the acceptance of its bid and includes an advance acceptance of its bid.

1.8. “Purchaser” means Embassy of India, Bishkek or its authorized representatives.

1.9. “Period” shall mean the entire term of the agreement.

1.10. “Tender”, and / or “Tender Document” means this document comprises of the

sections namely Disclaimer, Notice Inviting Tender (NIT), Definitions and Abbreviations,
Instructions to Bidders (ITB), General Conditions of Contract (GCC), Schedule of
Requirements (SOR), Technical Specifications, (TS), Price Schedule (PS), Bid Forms,
Annexures and other formats and any applicable schedules thereto added/modified before the
closing date of the tender.

1.11. The terms “Successful Bidder , “L1 Bidder” and / or “Vendor” shall mean the Bidder
who qualifies the Technical bid/proposal stage and the Financial bid/Proposal stage of this
tender and to whom a Letter of Acceptance is consequently issued by purchaser.

1.12. “ Works “ means all the works specified or set forth and required in and by the said ¢
Technical Specifications’, ‘General Conditions of Contract ¢ and ‘Schedule of Requirements‘, *
Bid Forms, Annexures and other Formats‘ hereto annexed to be implied there from or
incidental thereto, or to be hereafter specified or required in such explanatory instructions and
drawings ( being in conformity with the said original Specification (s), Drawing (s) and °
Schedule of Requirements) and also in such additional instructions and drawings not being in
conformity as aforesaid, as shall from time to time, during the progress of the work hereby
Contracted for, be supplied by the Purchaser.

2. Locations for the Supply, Installation and Services

The services are to be delivered at the site for the proposed training centre at Bishkek (Kyrgyzstan).

3. Order Placements and Release of Payment



The Purchase Order and payment shall be processed by:

Embassy of India,

100-A, Mahatama Gandhi Road,
Molodaya Gvardiya, Jibek Julu,
Bishkek (Kyrgyzstan)

Tel: 00-996-312-979264

4. Eligiblity Criteria

4.1 Bidder must be a company/firm/university/institution incorporated in India and registered with
Government under appropriate law or Act.

4.2 The bidder shall be into the field of IT training and shall have minimum average annual
turnover of Rs. 1.5 crore during the last three financial years.

4.3 The bidder must have imparted training for minimum Rs. 64 Lac in any one year OR minimum
Rs 40 Lac per annum in any two years OR minimum Rs 32 lac per annum in any three years during
last seven years period. To ensure the verifiability of the above, revenue earned by training
imparted to or on behalf of the Govt of India/State Govt/PSUs only, shall be considered for
determining the eligibility.

4.4 The bidder shall also have experience of setting up OR providing consultancy for setting up of
at least one IT Training Centre of value not less than Rs. 62.40 Lac or two IT Training Centre of
value not less than Rs.39 Lac each. The bidder must have executed at least one such project
overseas.

4.5 Relevant ISO certificate in IT training field

4.6 The trainers shall have good academic background with B.E/ B.Tech/MCA/M.Sc in
Computers/IT/Electronics with at least 60% marks, and having at least 5 years IT/Training
experience. The trainers shall be on company rolls for at least last 1 year and shall be certified on at
least one relevant technology platforms viz. Microsoft, Cisco, Oracle and Linux etc.

4.7 The proposed centre-head shall possess BE/B.Tech/MCA/ MSc in Computer/ IT/Electronics
with at least 60% marks, along with MTech/ME/MBA with at least 60% marks. The Center head
should have at least 7 years IT/Training experience and shall be certified on at least one relevant
technology platform.viz. Microsoft, Cisco, Oracle and Linux etc

4.8 Bidders shall not be under a declaration of ineligibility for corrupt and fraudulent practices.

4.9 Bidder shall be registered with Sales Tax/ Income Tax Department of Government of India and

shall hold a valid VAT/ CST, Service Tax Number/ Registration certificate, as applicable.

5. Cost of Bidding

The bidder shall bear all costs associated with the preparation and submission of the bid. The
purchaser will, in no case, be responsible or liable for these costs, regardless of the conduct or
outcome of the bidding process.

6. Cost and Availability of Tender Document

The tender document can be obtained from the Embassy of India,100-A, Mahatama Gandbhi
Road, Molodaya Gvardiya, Jibek Julu, Bishkek (Kyrgyzstan) on submission of a Bank Draft/Pay
Order for Rs. 2000/- (non-refundable) favouring “Pay and Accounts Officer, Ministry of External
Affairs, New Delhi” between 1100 hrs and 1700 hrs on all working days till last day of sale of bid
document.

6.1 It may also be downloaded from website (www.embassyofindia.kg) or CPP portal
(http://eprocure.gov.in). However, the tender fee (non-refundable) against the tender document has
to be paid by the bidder in the form of DD/Pay Order for Rs. 2000/- payable in the name of “Pay
and Accounts Officer, Ministry of External Affairs, New Delhi”
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7. Amendment of Bid Documents

7.1 At any time prior to the deadline for submission of bids, the Embassy may, for any reason,
whether on its own initiative or in response to the clarification request by a prospective bidder,
modify the bid document.

7.2 All amendments will be uploaded at the Embassy’s website and in CPP Portal and such
amendments/ modifications will be binding on them. No individual notification will be issued to
the prospective bidder.

7.3 The Embassy at its discretion may extend the deadline for the submission of bids if the bid
document undergoes changes during the bidding period or for any other reason, in order to give
prospective bidders time to take into consideration the amendments, if any, while preparing their
bids.

8. Preparation and Submission of Bids.

8.1 Bidder shall submit offer in two separate sealed envelopes as explained in clause 3 of Sec — I.
8.2 Bidder shall avoid, as far as possible, corrections, overwriting, erasures or postscripts in the
bid documents. In case, however, any corrections, alterations, changes, erasures, amendments
and/or additions have to be made in the bids, they shall be supported by dated signatures of the
same authorized person signing the bid documents.

8.3 All the pages of the Bid (original & copy) must be serially numbered, signed by the authorized
person, properly stitched and kept in a file.

8.4 Soft copy of the Technical & un-priced commercial bid in MS word format on CD is to be
submitted along with the hard copy in the Tender offer submission. Similarly soft copy of the Price
bid in MS Excel format on CD is to be submitted along with the hard copy in the Price Bid
submission.

8.5 There shall not contain any terms and conditions, printed or otherwise, which are not
applicable to the Bid. The conditional bid will be summarily rejected. Insertions, postscripts,
additions and alterations shall not be recognized, unless confirmed by bidder’s signature.

8.6 The bidder is expected to examine all instructions, forms, terms and specifications in the tender
documents. Failure to furnish all information required as per the tender document or submission of
the bids not substantively responsive to the tender document in every respect will be at bidder’s risk
and may result in rejection of the bid.

8.7 The Bid shall be in English language. All correspondence and documents relating to the bid
exchanged between the bidder and the purchaser shall also be in English language. However any
technical document/ literature etc. printed in a language other than English shall be accompanied by
its true English translation duly signed for its correctness. Any document submitted with the bid but
not in English language shall not be treated as part of the bid document. The responsibility for the
correctness of the translations if any solely rests on the bidder and purchaser shall not be
responsible for any loss/likely loss arising out of error in translation whatsoever. In such cases, for
the purpose of interpretation of the bid, the English translation shall prevail.

9. Bid Security/Earnest Money Deposit (EMD)

9.1 Earnest Money Deposit (EMD) for the tender is Rs 5,00,000/- (Rupees Five Lac only).

9.2 The EMD must be in the form of a Demand Draft (DD), drawn on any Nationalized/Scheduled
Bank, in favour of “Pay & Accounts Officer, Ministry of External Affairs” payable at New Delhi or
in the form of a Bank Guarantee (BG) as per the format provided at Annexure 2 and shall be valid
upto 45 days beyond the validity of the bid i.e 225 days from the last date for bid submission.

9.3 EMD shall be submitted in the envelope containing technical bid. Bid submitted without EMD
will stand rejected. No interest shall be payable on EMD.

9.4 The EMD of unsuccessful Bidders will be discharged / returned as promptly as possible after
the expiry of Bid validity period and / or within 30 days from the date of finalization of the

10



successful bidder. However if the return of EMD is delayed for any reason, no interest/ penalty

shall be payable to the bidder.

9.5 The EMD shall be liable to be forfeited:

9.5.1. If the bidder withdraws the bid during the period of bid validity specified in the tender.

9.5.2. In case a successful bidder, fails to furnish the Performance Bank Guarantee in due time.
(Refer Clause 17 of Section II).

9.5.3. If the bidder fails to furnish the acceptance in writing in due time (Refer Clause 16 of
Section II).

9.6 EMD will be returned/ discharged to the successful bidder on submission of Performance Bank

Guarantee (Refer Clause 17 of Section I1). However if the return of EMD is delayed for any reason,

no interest/ penalty shall be payable to the bidder.

10. Period of validity of bids.

10.1 Bids shall be valid for a minimum 180 days from the date of opening of bids. A bid valid for a
shorter period shall stand rejected.

10.2 In exceptional circumstances, the Embassy may request the consent of the bidder for an
extension to the period of bid validity. The request and the response thereto shall be made in
writing. The bid security provided under clause 9 shall also be suitably extended. The bidder may
refuse the request without forfeiting his bid security. A bidder accepting the request and granting
extension will not be permitted to modify his bids.

11. Deadline for Submission of Bids.

11.1 Bids must be received by the Embassy before the due date and time at the address specified in
the tender document. In the event of the specified date for the submission of bids being declared a
holiday for the Embassy, the bid-closing deadline will stand extended to the next working day up to
the same time.

11.2 The Embassy may extend this deadline for submission of bids by amending the bid documents

and the same shall be suitably notified online.

12. Late Bids
Any bid inadvertently received by the Embassy after the deadline for submission of bids, will not

be accepted and returned unopened to the bidder.

13. Opening of Bids

13.1  The purchaser shall open first the Technical & unpriced Commercial bids in the presence of
bidders or their authorized representatives who chose to attend, at due date and time. A maximum
of two representatives of any bidder shall be authorized and permitted to attend the bid opening.
13.2 The date fixed for opening of bids, if subsequently declared as holiday, the revised date of
schedule will be notified. However, in absence of such notification, the bids will be opened on next
working day, time and venue remaining unaltered.

13.3  Technical bids will be evaluated to shortlist the eligible bidders. The technical bids of only
the eligible bidders shall be considered for further processing. Bidder whose technical bid is found
to be acceptable and meeting the eligibility requirements as specified in this tender will be informed
about the date and time of the opening of the price bid.

13.4  The Embassy will open price bids of only the technically short listed bids, in the presence of
the bidder or their authorized representative who choose to attend the bid opening, at the time and
date to be informed later.

13.5 The bidder’s name, bid prices, discounts and such other details considered as appropriate by

the Embassy, will be announced at the time of opening of the price bids.
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14. Preliminary Evaluation of Bids

14.1  Purchaser shall evaluate the bids to determine whether they are complete, whether any
computational errors have been made, whether required sureties have been furnished, whether the
documents have been properly signed and whether the bids are generally in order.

14.2  Arithmetical errors shall be rectified on the following basis: If there is a discrepancy
between the unit price and total price that is obtained by multiplying the unit price and quantity, the
unit price shall prevail and the total price shall be corrected by the purchaser. If there is a
discrepancy between words and figures, the amount in words shall prevail. If the supplier does not
accept the correction of the errors, his bid shall be rejected.

14.3  During the technical evaluation, purchaser at its discretion may call upon the bidder to give
their presentation on their offer, to explain their capability to undertake the project and to respond
to any question from Purchaser.

14.4  Prior to the detailed evaluation pursuant to clause 15 below, the Purchaser will determine
the substantive responsiveness of each bid to the tender Document. For purposes of these clauses, a
substantively responsive bid is one which conforms to all the terms and conditions of the tender
documents without material deviations.

145 A bid, determined as substantively non-responsive will be rejected by the purchaser.

14.6  The Purchaser may waive any minor infirmity or non-conformity or irregularity in a bid
which doesn’t constitute a material deviation, provided such waiver doesn’t prejudice or affect the
relative ranking of any bidder.

15. Evaluation and Comparison of Substantively Responsive Bids

15.1 The Purchaser shall evaluate in detail and compare the bids previously determined to be
substantively responsive pursuant to clause 14 above.

15.2 The evaluation of the techno-commercially responsive bids shall be carried out on the basis of
the price offered by the bidder under Column Y of the Price Schedule in Section V of the Bid
Document.

16. Award of Contract

16.1 The Embassy shall award the contract to the eligible bidder/s whose technical bid has been
accepted and determined as the lowest evaluated commercial bid based on Total price given in
col.Y of the Price Schedule in Section V of the Bid Document

16.2 The lowest price criteria shall be applied on the total. The Purchaser will notify the

successful Bidder/s in writing that his Bid/s has been accepted. This letter (hereinafter and in the
General Conditions of Contract called ‘Letter of Acceptance’) shall inter-alia contain details of the
sum, which the Purchaser will pay to the Contractor.

16.3 If more than one bidder happens to quote the same lowest price for individual Part, the
Embassy reserves the right to split the order and award the contact to more than one bidder for that
Part.

16.4 Upon receipt of the ‘Letter of Acceptance’, the successful Bidder shall submit it duly

signed and stamped by his authorized signatory to Purchaser, within 7 working days from the date
of receipt of Letter of Acceptance.

16.5 Upon return of ‘Letter of Acceptance’ from the successful Bidder, Contract in accordance to
the terms and conditions of this tender Document, to be signed by both the parties. The successful
Bidder shall get the correct amount of Stamp Duty adjudicated in accordance with the applicable
law, and submit the same in two copies duly stamped and executed. The Purchaser will return one
copy duly sealed and signed as a token of acceptance of contract agreement. Stamp Duty will be
paid by the successful Bidder.

12



17. Performance Bank Guarantee(PBG)

17.1  Within 30 working days of receipt of the ‘Letter of Acceptance’ from the Purchaser, the
successful Bidder shall furnish to the Purchaser a Performance bank guarantee for an amount
equivalent to 10% of the total Contract value as per the format provided at Annexure 3. This
Performance Bank Guarantee shall remain valid for three years or three months beyond the
completion of project, whichever is later.

17.2 The Performance Security will be discharged by the Purchaser after completion of the

Supplier’s performance obligations including any warranty obligations under the Contract.

18. Purchaser’s Right to amend the Scope of Work.
If, for any unforeseen reasons, the Embassy is required to change the Scope of Supply, this

change shall be acceptable to the bidder without change in the unit price quoted.

19. Corrupt or Fraudulent Practices.

19.1  Itis expected that the bidders who wish to bid for this project have highest standards of
ethics.

19.2 The Embassy will reject bid if it determines that the bidder recommended for award has
engaged in corrupt or fraudulent practices while competing for this contract.

19.3 The Embassy may declare a vendor ineligible, either indefinitely or for a stated duration, to
be awarded or contact if it at any time determines that the vendor has engaged in corrupt and
fraudulent practices during the execution of contact.

20. Interpretation of the clauses in the Tender Document/ Contract Document.
In case of any ambiguity/ dispute in the interpretation of any of the clauses in this Tender
Document, the Embassy interpretation of the clauses shall be final and binding on all parties.

END OF SECTION Il
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SECTION I
GENERAL CONDITIONS OF CONTRACT (GCC)

1 Scope of Work
1.1 The Government of India, as part of its development assistance programme with partner
countries, intends to set up a Compact Information Technology Centre in Bishkek (Kyrgyzstan).

a. The IT Centre will have the latest IT infrastructure and state of the art IT training facility.

b. It shall offer courses on Business Computing, Advanced Web Technologies, Java Programming,
Database Technologies & Android Programming at least.

c. It will also connect to India through video conferencing for special sessions.

d. Four Kyrgyz master trainers will be trained at the successful bidder’s facility in India on
advance IT courses for six months.

e. Also, under this project one Indian expert will be deputed at the IT Centre in Bishkek for six
months for assisting trained faculty in imparting training and managing centre operation as well as
to guide them in course delivery.

f. After supporting IT Centre for 6 (six) months, the successful bidder will monitor the centre
remotely and shall visit IT Centre at certain interval for conducting workshops, seminar and
assisting them in their marketing endeavor. The successful bidder will issue the certificates to the
candidates successfully passing out of it Centre in the initial 6 (six) months.

g. The bidder shall undertake to keep the IT Center updated for the period of at least 10 years after
its establishment. Provided that after the end of first year the expenses for the same shall be borne
by the host country.

h. The centre would typically have one class room for 25 students, equipped with necessary IT
infrastructure and would have provision of providing training to 240 students per year.

1.2 The host government would be providing the following at their cost:

1.2.1 Requisite physical infrastructure including civil and electrical works, proper AC power
sockets in rooms, water supply and furniture etc.

1.2.2 Day to day management and running expenditure of the IT centre.

1.2.3 Necessary technical and administrative staff.

1.2.4 Security of the premises.

1.2.5 Exoneration from customs and other applicable taxes insofar import of equipment from India
or third country is concerned in connection with setting up IT Centre.

1.2.6 Exemption from paying taxes etc. for Indian personnel deputed in connection with

setting/running up of the IT Centre.

1.2.7 Do necessary advertisement to attract students

1.2.8 Commit 5 to 10 per cent of the project value to keep the Centre updated after the end of first
year.

1.3 Bidder needs to identify appropriate IT courses and associated IT infrastructure required for
conducting these courses, based on IT training needs of host countries in broad areas defined in
Section -VI, by conducting a field study. Bidder would then be required to provide one Indian
expert capable of managing and delivering identified IT courses. Also, Bidder would be required to
assist the Embassy in procurement of required IT infrastructure and its implementation at the centre.
The detailed scope of work envisaged under this tender is detailed in following paras.

1.4 Field Study and Detailed Project Report
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1.4.1 Visit the host country and hold discussions with stakeholders. Based upon assessment, a
detailed project report (DPR) is to be submitted.

1.4.2 DPR shall contain, inter-alia, proposed IT training modules, target trainee segment, entry
assessment criteria, training methodology, exit performance criteria, sustainability of business case,
proposed accreditations, certifications, possible industry and academic linkup of the centre, etc. It
shall also contain detailed technical specifications and cost estimates for required IT infrastructure.
1.4.3 To get approval of DPR from the Embassy. In case of non approval of DPR, bidder shall
have to revise the same to the satisfaction of the Embassy.

1.4.4 Provide technical assistance and planning requirements like space planning, equipment
movement and installation considerations to the Embassy for this project.

1.4.5 Submit the tentative time frame for different stages of project implementation.

1.4.6 Submit the details of support which is expected from the Host for the project.

1.5 Centre Management and Training

1.5.1 Design and supply the content of courses as per DPR.

1.5.2 Provision of a Centre Head to deliver the courses for six months. Centre Head will be
responsible for imparting training and managing centre operation as well as to guide the host
institute in course delivery, building relation with local government and industry to further
institutional goals of IT centre and will also serve as a faculty.

1.5.3 The Embassy reserves the right to ask for change of trainer/Centre Head or
increase/decrease in number of trainers or duration of training during the course of contract by
giving one month notice. Financials for any such change would be calculated on pro rata basis.

1.5.4 Overall management of IT Centre and coordination with host government/Indian Mission.

1.5.5 Supply of courseware Kits containing notebooks, CDs, Media and other training material as
required. If any standard reference text book is suggested in DPR, same needs to be procured
along with IT infrastructure open tender.

1.5.6 After the completion of the project i.e. setting up of IT Centre as well as training for a

period of six months, the centre will be handed over to the host government. Bidder shall
coordinate with the host country for smooth handover of the commissioned IT centre to designated
agency to be conveyed by the Embassy.

1.5.7 To provide effective capacity building as per the plan and, in the process, grooming
resources of host country who can take over the operation and trainings after six months. This
training may be imparted by on-site trainers deployed by bidder.

1.5.8 The books /courseware material will be property of the host government after the handing
over of the IT centre to them. If any propriety course material is provided along with the prescribed
books, the appropriate rights need to be transferred to host government to use them, including
copying.

1.5.9 After the end of one year, the bidder will do thorough review of the IT Centre with a view
to keep it updated. The Host country will support it financially.

1.6 Procurements, Installation , Implementation and Operations of IT infrastructure : All IT
infrastructure, based on approved DPR is proposed to be sourced through open tender, on account
of the Embassy. Bidder needs to:

1.6.1 work out the procurement schedule in line with project schedule and requirements to enable
the Embassy understand the timelines by which the orders need to finally be placed.
1.6.2 provide detailed specification along with estimates containing benchmark figures for all
components of IT infrastructure, etc. as per the best practices in the industry as well as best suited to
the requirement of host country, in the form of tender document suitable for competitive bidding
which shall be approved by the Embassy. The specifications of the works and supplies proposed in
the draft tender document should be generic in nature and the Embassy, at its discretion and without
any extra cost, may ask the bidder to get the specifications vetted by any third party.

15



1.6.3 Assist the Embassy in all the activities of tendering process like assist in Pre-qualification
of bidders; On advice of the Embassy, hold pre-bid conferences and technical negotiations to
provide appropriate information to prospective bidder(s); to hold short enquiry/tender openings if
requested; review short enquiry/tenders for conformity with the Project requirements; to provide
and update technical comparative(s) during negotiation process and submit recommendations
clearly highlighting the pros and cons and the reasons for selection of any specific bidder,
equipment or technology including the total cost of the Embassy for each offer; to supplement and
interpret the proposals of bidders to assist the Embassy in negotiations with Contractor(s);preparing
addenda in consultation with the Embassy for Short enquiry/tender packages to advise
Contractor(s) of information that was not originally included in the Technical Specifications, as
necessary to enable them to prepare and submit Short enquiry/tenders and enter into Contracts; to
technically review the Procurement Order draft prepared by the Embassy to ensure conformity to
the project requirements and highlight critical parameters or deviations. However, the Embassy at
its discretion may ask the bidder to carry out the tendering on its own, but in such case approval of
the Embassy would be required at appropriate stages and any expenses like publishing of NIT etc.
would be incurred by the Embassy/reimbursed as per actual.

1.6.4 Bidder himself and/or its affiliates would not be eligible for participating in this tender of
supply. A certification in this respect needs to be submitted by bidder.

1.6.5 Monitor the installation and implementation of all the actual works and supplies, procured
through open tender. Conformance to the specification mentioned in tender documents while the IT
infrastructure is brought and installed at site is to be ensured and certificate of final testing &
commissioning of Compact IT Centre is to be issued. The bidder shall provide inputs and advice
(like levy of any LD, penalty, completion of work, any other corrective action etc) to the Embassy
for processing the bills to be raised by the contractor(s).

1.6.6 Ensure receipt of all documents, manuals, software, licenses from the vendors as stipulated in

the tender scopes and hand over the same to the authorities designated by the Embassy.

2 Prices

2.1 The price quoted shall be considered firm and no price escalation will be permitted.

2.2 Bidders must quote the price in the format given in Price Schedule at Section —V of this
document. All items are to be quoted only in INR.

2.3 The prices quoted shall be inclusive of freight, insurance & packing. The packing shall be
transport worthy conforming to the international standard so as to prevent their damage or
deterioration to goods during transit to their final destination as indicated in this document. The
packing shall be sufficient to withstand, without limitation, rough handling during transit and
exposure to extreme temperature, salt and precipitation during transit and open storage. Packing
case size and weights shall take into consideration, where appropriate, and the remoteness of the
Goods final destination and the absence of heavy handling facilities at all point in transit. However
risk in goods shall continue with supplier till goods are delivered in good condition and installed at
end user’s site. The goods are to be transported by sea/air/surface route from Indian and price bid
shall be prepared accordingly.

2.4 The prices quoted shall be inclusive of freight and insurance till destination i.e CIF at Bishkek,
Kyrgyzstan. The items will be exempted from payment of customs duty by Govt. of the recipient
Government. Necessary Custom Duty Exemption Certificate shall be arranged by the Embassy/
recipient Government as & when required. The bidder shall insure the consignment till actual
delivery to the end user. The basic prices and applicable government taxes (if any), as on the date of
quoting, shall be mentioned separately. The exact rates of taxes applicable must be mentioned. No
concessional tax form will be provided to bidder. The Embassy would pay taxes as per actual rate
of quoted taxes as on the date of invoice.
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3 Completeness Responsibility:

Notwithstanding the scope of work, engineering, supply and services stated in the tender
document; any equipment or material, engineering or technical services which might not be even
specifically mentioned under the scope of supply of the supplier and which are not expressly
excluded there from but which are necessary for the performance of IT centres at Bishkek in
accordance with the specifications and executing the contract to establish achievement of
performance guarantee parameters, are to be provided for and rendered by the vendor without any
extra charge so that the said project is completed in all respects. End result of providing the smooth
training to host country shall be ensured by the entire setup. This shall be done in close coordination
with the supplier for IT infrastructure.

4 Payments:

4.1 1% Payment milestone: 10% of the contract value as mobilization advance on signing of the
agreement between the Embassy and successful bidder, on submission of bank guarantee (BG) of
an equivalent amount, valid for one year. This BG will be in addition to performance bank
guarantee and shall be released along with next payment milestone.

4.2 2™ Payment milestone: 25% of contract value on successful commissioning of IT infrastructure
procured through open tender.

433 Payment milestone: 25% of contract value on completion of six (6) months of training.

4.4 41 Payment milestone: 25% of contract value on completion of twelve (12) months of training
on certification by Project Monitoring Committee represented by Embassy of India and IFD.

4.55M Payment milestone: 10% of contract value on completion of eighteen (18) months of training
5. Delivery Time lines:

5.1 Field Study and Detailed Project Report:

The bidder shall prepare the Detailed Project Report, based upon the information gathered
during the visit to host country and in consultation with the Embassy. The bidder shall be prepared
to undertake the visit within 15 days from the date of signing of the Agreement and shall submit
Detailed Project Report within 7 days from the date of his return from the above said visit. The
DPR shall give details as per the clause 1.4.The bidder may propose deliverables and work products
deemed necessary or appropriate for completion of the objectives of the project. This DPR shall be
reviewed and approved by the Embassy.

5.2 Procurements, Installation , Implementation and operations of IT infrastructure:

5.2.1 The bidder will have to submit draft tender document (for approval of the Embassy) within 7
days from the date of approval of the Detailed Project Report by the Embassy.

5.2.2 The Implementing Agency shall monitor the progress of work awarded to contractor on behalf
of the Embassy; provide inputs and advice (like levy of any LD, penalty, completion of work, any
other corrective action etc) to the Embassy for processing the bills to be raised by the contractor(s),
within 15 days of communication from the Embassy.

5.2.3 The project to be completed within 90 days from the date of signing of contract.

5.3 Centre Management and Training.

The commencement of training centre depends upon the successful commissioning of the IT
infrastructure. Therefore, the successful bidder, in consultation with the Embassy, shall depute the
trainer/centre head during or at completion of commissioning of infrastructure but not later than 30
days from the date of commissioning of Centre.

6 Penalty for delayed Services

6.1 Purchaser reserves the right to levy penalty @ 0.5% of Contract value per week of delay beyond
the scheduled date of supply or services subject to maximum penalty of 10% of the order value.

6.2 The Embassy reserves the right to cancel the order in case the delay is more than 10 weeks.

17



6.3 If any disruption in training for more than 7 working days, due to non availability of trainer or
IT infrastructure, is reported by the Embassy, during currency of contract, a penalty of Rs 10,000/-
(Rs Ten Thousand only) per week would be levied to concerned vendor, subject to maximum
penalty of 10% of the order value. Report of the Embassy about quantum of penalty would be final.
6.4 The penalties, if any, shall be recovered from the final bills of the supplier. Performance Bank

Guarantee shall also be invoked, if required.

7. Training of Trainers

7.1 After the completion of the project i.e. setting up of IT Centre as well as training for a period of
six months the centre will be handed over to the host government.

7.2 Bidder need to provide training to four (4) Kyrgyz master trainers in India on advance IT
courses for six months immediately after the approval of DPR and shall supply Trainers courseware
kit, which must include advance reference textbooks, customized course material for all the courses
to be covered, over and above the normal composition of courseware Kit.

7.3 Successful Bidder need to empower the host country to run the centre post handover by
ensuring training to the trainers of host country. One Indian expert will be deputed by the bidder at
the IT Centre in Bishkek for six months for assisting trained faculty in imparting training and
managing centre operation as well as to guide them in course delivery. After supporting IT Centre
for 6 (six) months, the successful bidder will monitor the centre remotely and shall visit IT Centre
at certain interval for conducting workshops, seminar and assisting them in their marketing
endeavor.

8. Jurisdiction
The disputes, legal matters, court matters, if any shall be subject to New Delhi jurisdiction only.
9. Force Majeure

The Embassy may consider relaxing the penalty and delivery requirements, as specified in
this document, if and to the extent that, the delay in performance or other failure to perform its
obligations under the contract is the result of a Force Majeure. Force Majeure is defined as an event
of effect that cannot reasonably be anticipated such as acts of God (like earthquakes, floods, storms
etc.), acts of states, the direct and indirect consequences of wars (declared or undeclared),
hostilities, national emergencies, civil commotion and strikes at successful Bidder’s premises

10. Termination and Suspension :
10.1 Termination:

If the bidder:
10.1.1 Shall have voluntarily commenced winding-up, bankruptcy, insolvency, reorganization, stay,
moratorium or similar debtor-relief proceedings, or become insolvent or is unable to pay its debts as
they become due, or admits in writing its inability to pay its debts or makes an assignment for the
benefit of its creditors;
10.1.2 has insolvency, receivership, reorganization or bankruptcy proceedings brought against him
and the petition commencing such proceedings is not controverted and the proceedings dismissed or
effectively stayed within 30 (thirty) days of such commencement;
10.1.3 Has abandoned the Contract;
10.1.4 despite previous warnings in writing from the Embassy, has wrongfully refused or has
materially failed or neglected at any time to execute the Contract or is failing to proceed with the
Contract with due diligence or is neglecting to carry out its other obligations under the Contract in
each case so as to affect materially and adversely the execution of the Contract;
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10.1.5 offers or gives or agrees to give to any person in the Embassy’s service or to any other
person on his behalf, any gift or consideration of any kind as an inducement or reward for doing or
for bearing to do so or for having done or forborne to do any act in relation to obtaining or
execution of this or any other Contract for the Embassy;

10.1.6 shall enter into a contract with the Embassy employee in connection with which commission
has been paid or agreed to be paid by him or to his knowledge, unless the particulars of any such
commission and the terms of payment thereof have previously been disclosed, in writing, to the
Embassy;

10.1.7 has failed to deliver the said Works of any or all jobs as per the Scope within the

Completion Schedule; then the Embassy may, by notice to the bidder and without prejudice to any
other remedy under the Contract, terminate the Contract but without thereby releasing the bidder
from any of his obligations or liabilities which have accrued as at the date of termination of the
Contract and without affecting the rights and powers conferred by the Contract on the Embassy.
Upon such termination the Embassy may itself complete the Service or may employ any other
bidder to complete the job at the risk and cost of the bidder.

10.2 Opportunity to remedy

The Embassy’s right to terminate the Contract following the occurrence of the events or
circumstances, as described above, shall be subject to the Embassy having first given the bidder 30
(thirty) days prior notice of its intention to terminate the Contract, during which period the bidder
failed to remedy or to take all reasonable steps to commence the remedy of the default.
10.3 Payment after Termination due to bidder’s Default
10.3.1 The Embassy shall not be liable to make any further payments to the bidder until the costs of
execution and all other expenses incurred by the Embassy in completing the Services, and thereby
the Facility, have been ascertained (herein called the “Cost of Completion”). If the Cost of
Completion when added to the total amounts already paid to the bidder as at the date of termination
exceeds the total amount which would have been payable to the bidder for the execution of the
complete services, the bidder shall upon demand, pay to the Embassy the amount of such excess.
Any such excess shall be deemed a debt due by the bidder to the Embassy and shall be recoverable
accordingly.
10.3.2 If there is no such excess the bidder shall be paid the value of the Services executed after
adjusting the total of all payments received by the bidder as on the date of termination.
10.4 Termination without bidder’s Default

The Embassy reserves the right to terminate the Contract at any time, without assigning any
reason, by giving a notice of 1 (one) month. The bidder shall stop the performance of the Contract
from the date of termination and shall hand over all the drawings, documents and goods
manufactured till date, including related rights, sanctions and approvals, to the Embassy. The
Embassy shall pay to the bidder the cost incurred by the bidder till the date of termination, duly
supported with documents, as compensation after adjusting payments already made till the
termination. No consequential damages shall be payable by the Embassy to the bidder in the event
of such termination.
10.5 Suspension:
10.5.1 The Embassy may suspend the work in whole or in part at any time by giving bidder
Notice in writing to such effect stating the nature, the date and the anticipated duration of such
suspension. On receiving the notice of suspension, the bidder shall stop all such work, which the
Embassy has directed to be suspended with immediate effect. The bidder shall continue to perform
other work in terms of the Contract, which the Embassy has not suspended. The bidder shall resume
the suspended work as expeditiously as possible after receipt of such withdrawal of suspension
notice.
10.5.2 During suspension, the bidder shall not be entitled for any claim whatsoever arising out of
any loss or damage or idle labour caused by such suspension.
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10.6 Rights of the Embassy after Termination:

10.6.1 The Embassy shall, on such termination of the Contract, have powers to:

10.6.2 take possession of the Site and any material, Drawings, schemes, implements, stores etc.
thereon; and / or

10.6.3 carry out the incomplete Work by any means at the risk and cost of the bidder

10.6.4 Any excess expenditure incurred or to be incurred by the Embassy in completing the Work
or part of the Work or the loss or damages suffered by the Embassy as aforesaid after allowing
necessary credits, shall be recovered from any money due to the bidder on any account and if such
money is not sufficient, the bidder shall be called upon in writing to pay the same within 30 days.
10.6.5 The Embassy shall not be liable to make any further payments to the bidder until the costs
of execution and all other expenses incurred by the Embassy in completing the Works have been
ascertained (herein called the “Cost of Completion”). If the Cost of Completion when added to the
total amounts already paid to the bidder as at the date of termination exceeds the total amount,
which would have been payable to the bidder for the execution of the Works, the bidder shall upon
demand, pay to the Embassy the amount of such excess. Any such excess shall be deemed a debt
due by the bidder to the Embassy and shall be recoverable accordingly. If there is no such excess
the bidder shall be entitled to be paid the difference (if any) between the value of the Works
ascertained and the total of all payments received by the bidder as on the date of termination.

11 Arbitration:

In the event of any dispute or difference arising under this agreement or in connection therewith
except as to the matters, either Party shall make every effort to resolve amicably by mutual
consultations. If, after thirty (30) days from the commencement of such mutual consultations, the
Parties have been unable to resolve amicably a dispute, either party may require that the dispute be
referred for resolution at the instance of either party (the Embassy or the bidder) after issuance of 30
days notice in writing to the other party clearly mentioning the nature of dispute to a single
arbitrator drawn from the panel of arbitrator prepared by the Government of India and not below the
rank of director. In this regard the Ambassador of India to Kyrgyzstan shall be the appointing
authority. The language of the arbitration proceedings shall be in English and the place of
arbitration shall be New Delhi. The Arbitration and Conciliation Act 1996 and the rules made there
under with all/any modifications or amendment thereof for the time being in force shall apply to the
arbitration proceedings .The arbitrator may from time to time with the consent of both the parties
en-large the time for making and publishing the award. Subject to aforesaid Arbitration and
Conciliation Act 1996, and the rules made there under any modification thereof for the time being
in force shall be deemed to apply to the arbitration proceeding under this clause.

END OF SECTION I11
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SECTION IV
Schedule of Requirements (SoR)

S No. Item Description Specification Unit Quantity SoR
Remarks

For Compact IT Centre, Bishkek:

1 |DPR preparation Charges As per Lump Sum 1
Tender

2 | Deputation of Indian expertatthe IT| As per Per person 1
Centre in Bishkek for six months Tender Per month

3 |Training of 4 Kyrgyz master trainers | As per Per person 4
in India Tender Per month

4 | Professional and establishment As per Lump Sum Per 1
Charges. Tender month

5 |IT Infrastructure Procurement As per Lump Sum 1
Assistance Charges Tender
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SECTION V-
COMMERCIAL PRICE SCHEDULE

S.No |ltem Specific|Unit Quantit CIF Rate [Type and [Taxes & Unit  [Total amount
description ation y per unit  |rate of Duties per  |price  |(INR)
(INR) taxes &  unit*(INR) |(INR)
duties (as
applicable) (B=A*R/10) (Y=C*X)
(A) (C=A+
(R) B)
(X)
1. DPR As per |Lump 1
Preparation  {tender |sum
charges
1. Deputation of |As per [Per 1
Indian expert [tender |person
at the IT Centre Per
in Bishkek for month
six months.
2. Training of 4 |As per Per 4
Kyrgyz Master tender |person
trainers in India Per
month
3. Professional  |As per |Lump 1
and tender |sum per
establishment month
Charges.
4. IT As per |Lump 1
Infrastructure [tender |sum
Procurement
Assistance
Charges
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SECTION-VI
TECHNICAL SPECIFICATIONS

1 Technical Specifications

1.1 Centre Head and Trainer’s minimum qualification requirements are given as in Anx
1(B). Bidders need to provide the compliance and actual qualification proposed in
the Annexure 1(B) itself and shall submit it, as part of their technical Bid.

1.2 The broad area of IT training is given below, which may have some modifications
based upon the assessment during field study.

1.3 Details of methodology proposed for field study and for procurement of IT

infrastructure must be attached with the technical bid.

2 Courses to be run:

2.1 Broad Areas of IT Training to be run at Compact Information Technology Centre,

Bishkek:

SI.LNo |Description of courses

Certificate & Advanced course in Business Computing

Certificate and Advanced course in Web Technologies

Certificate and Advanced course in Java Programming

Certificate and Advanced course in Database Management

gl W |IN |-

Certificate and Advanced course in Android Programming
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ANNEXURE -1
PROFORMA FOR SUBMISSION OF BID
(Bid Form)
(Bidders are required to fill up all the blank spaces in this Bid Proforma and its enclosures)

Bid No. Date of Opening:

To

1. Having examined the ‘Instructions to Bidders’ ‘General Conditions of Contract’, ‘Technical
Specifications’, ‘Schedule of Requirements’ and the Proformas /Annexures for the above Bid, we
the undersigned offer to supply, test and commission and guarantee the whole of the said Scope of
Work in conformity with the said General Conditions of Contract and Technical Specifications for
the sum mentioned in Commercial Bid submitted separately, or such other sum as may be
ascertained in accordance with the conditions. The details of the items/services for which we have
submitted our Technical Bid and for which we have quoted the rates in our Financial Bid are given
in required formats.

2.We have independently considered each and every clause of this tender document and give our
informed consent to them.

3. We undertake, if our Bid is accepted, we shall commence the supply of items/services/manpower
as per delivery schedule offered by us so as to fulfill our obligations as per this Tender Document to
full satisfaction of purchaser.

4. If our Bid is accepted we will furnish a Bank Guarantee for Performance as security for the due
performance of the Contract, as per the requirement of tender.

5. We have independently considered the amount shown in ‘General Conditions of Contract’ as per-
estimated liquidated damages and damages and agree that they represent a fair estimate of the
damages likely to be suffered by you in the event of the work not being completed in time.

6. We agree to abide by this Bid for a minimum period of 180 days from the date of opening and it
shall be remain binding upon us and may be accepted at any time before the expiration of that
period or any extended period mutually agreed to.

7. This bid, together with any further clarification/confirmation given by us and your written
acceptance thereof, shall constitute a binding contract between us.

8. We understand that you are not bound to accept the lowest or any offer you may receive against
this bid.

9. If our Bid is accepted, we understand that we are to be held solely responsible for the due
performance of the Contract.

10. All enclosures and relevant documents forming a part of the proposal are complete and attached

herewith duly verified by officials authorized to do the same.

Dated day of 2017

Signature & Name: in the capacity of duly
authorised to sign tenders for and on behalf of (Name and Address)
Witness Signature of Bidder

Name
Address
Occupation
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Annexure- 1(A)
Particulars of Bidders

( Bidders must submit this table duly filled up & signed along with the Technical Bid)

Item

Details

Compliance
with Tender

(Yes/No)

Name and  Address  of the
Company/firm and its  incorporation

details

Tender fee details.

iv | EMD details

v | VAT/CST Service Tax number/RC
details.

vi | Last three financial years annual turn
over details.

vi | Work Experience Details

vii | Details of authorised contact person to

whom all references shall be made

regarding this tender
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Annexure -1(B)
Technical Specifications and Compliance Statement

S

7 Item Details Complied

N Specification of YIN
Description o. offering (Y/N)

1.Shall possess BE/B.Tech/MCA/ MSc in
Computer/ IT/Electronics with at least 60%

marks.
2.Shall also have Mtech/MBA with at least 60%
marks.

1 | Centre Head 3.Shall have atleast 7 years IT/Training
experience.

3.Shall be certified on at least one relevant
technology platform.
4.Shall be fluent in English.

1.Shall pOSsess BE/B.Tech/MCA/
MSc(Computer or IT) with at least 60% marks.
2.Shall be on bidder’s rolls for last one year.
(Form 16 attached)

3.Shall have atleast 5 years IT/Training
experience.
4. Shall be certified on at least one relevant
technology platform.
5.Shall be fluent in English.

2 | Trainers

26




ANNEXURE -2

PROFORMA OF PERFORMANCE BANK GUARANTEE
(on non-judicial paper of appropriate value)
In consideration of the President of India (hereinafter called “The Government”) having offered to accept the

terms and conditions of the proposed agreement between ............... and ...l (hereinafter called “the said
contractor(s)” for the work ..................cociinl. (hereinafter called “the said agreement”} having agreed to
production of an irrevocable Bank Guarantee for Rs.......... (Rupees.......cocvveennnnnnn. only) as a security/guarantee
from the contractor(s) for compliance of his obligations in accordance with the terms and conditions in the said
agreement.

LoWe i (hereinafter referred to as the “Bank”) hereby undertake to (indicate the name
of the Bank)

pay to the Government an amount not exceeding Rs ....... (RUPEES...eniiiiiiiiieiiee, only) on demand by the
Government.

2. We o (indicate the name of the Bank) do hereby undertake to pay the amounts due

and payable under this Guarantee without any demur, merely on a demand from the Government stating that the
amount claimed is required to meet the recoveries due or likely to be due from the said contractor(s). Any such demand
made on the Bank shall be conclusive as regards the amount due and payable by the Bank under this Guarantee.
However, our liability under this Guarantee shall be restricted to an amount not exceeding Rs................
(RUPEES...c.ovveriiiiiicieiean only).
3. We, the said Bank, further undertake to pay to the Government any money so demanded notwithstanding any dispute
or disputes raised by the contractor(s) in any suit or proceeding pending before any Court or Tribunal relating thereto,
our liability under this present being absolute and unequivocal. The payment so made by us under this bond shall be a
valid discharge of our liability for payment thereunder, and the contractor(s) no claim against us for making such
payment.
A WE o (indicate the name of the Bank) further agree that the Guarantee herein
contained shall remain in full force and effect during the period that would be taken for the performance of the said
agreement, and it shall continue to be enforceable till all the dues of the Government under or by virtue of the said
agreement have been fully paid, and its claims satisfied or discharged, or till the representative of MEA, on behalf of
the Government, certifies that the terms and conditions of the said agreement have been fully and properly carried out
by the said contractor(s), and accordingly discharges this guarantee.
B WeE (indicate the name of the Bank) further agree with the Government that the
Government the fullest liberty without our consent, and without effecting in any manner our obligations hereunder, to
vary any of the terms and conditions of the said agreement or to extend time of performance by the said contractor(s)
from time to time or to postpone for any time or from time to time any of the powers exercisable by the Government
against the said contractor(s),and to forbear or enforce any of the terms and conditions relating to the said agreement,
and we shall not be relieved from our liability by reason of any such variation or extension being granted to the said
contractor(s) or for any forbearance, act of omission on the part of the Government or any indulgence by the
Government to the said contractor(s) or by any such matter or thing whatsoever which under the law relating to sureties
would, but for this provision, have effect of so relieving us.
6. This Guarantee will not be discharged due to the change in the constitution of the Bank or the contractor(s).
ToWe o lastly undertake not to revoke this Guarantee except with (indicate the name of
the Bank) the previous consent of the Government in writing.
8. This Guarantee shall be wvalid up to ..................... unless extended on demand by the Government.
Notwithstanding anything mentioned above, our liability against this Guarantee is restricted to Rs ....................
(Rupees ......oevvvevniiiiieanne. only), and unless a claim in writing is lodged with us within six months of the date of
expiry or extended date of expiry of this Guarantee all our liabilities under this Guarantee shall stand discharged.
Datedthe ................... dayof.......c.ooiiinni. For .o

Granted by the Bank

Yours faithfully,

For (Name of Bank)

SEAL OF THE BANK Authorized Signatory
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PROFORMA OF BANK GUARANTEE FOR BID SECURITY

Bank Guarantee No.

Ref:

To

The Ministry of External Affairs
Jawaharlal Nehru Bhawan
23-D, Janpath, New Delhi,
PIN-110011

Dear Sirs,
Whereas the Ministry of External Affairs having its office at Jawaharlal Nehru Bhawan, 23-D, Janpath, New
Delhi-110011 (hereinafter called the MEA) which expression shall, unless repugnant to the context or the
meaning thereof, include all its successors, administrators, executors and assignees has on behalf of the
President of India invited tender No. and M/s
having Registered/head office at
e s (Hereinafter called the "bidder" which
expression shall, unless repugnant to the context or the meaning thereof, mean and include alt its
successors, administrators executors and assignees) have submitted a Proposal Reference No.
and bidder having agree to furnish as a conditions precedent for participation in tender
as unconditional and irrevocable bank guarantee of R§--seremssreeeneenes (Rupees
Only) for the due performance of bidder’s obligations as contained
in the tender Document supplied by the MEA specially the conditions that (a) bidder shall keep his Proposal
open for a period of day i.e. from to or any extension thereof, and shall
not withdraw or modify it in @ manner not acceptable to the MEA (b) the bidder will execute the contract, if
awarded, and shall furnish performance guarantee in the format prescribed by the MEA within the required
time. The bidder has absolutely and unconditionally accepted these conditions. The MEA and the bidder
have agreed that Proposal submitted by the bidder is an offer made on the condition that the Proposal, if
submitted would be kept open in its original form without variation or modification in a manner not acceptable
to the MEA for a period of ---------- days i.e. from to or any, extension thereof and that
submission of the Proposal itself shall be regarded as an unconditional and absolute acceptance of the
conditions, contained in the tender document. They have further agreed that the contract consisting of tender
document and submission of the Proposal as the ACCEPTANCE shall be a separate contract distinct from
the contract which will come into existence when the Proposal is finally accepted by the MEA. The
consideration for this separate initial contract preceding the main contract is that the MEA is not agreeable to
sell the tender documents to the bidder and to consider the Proposal to be made except on the condition that
the Proposal shall be kept open for the period indicated above and the bidder desires to submit a Proposal
on this condition after entering into this separate initial contract with the MEA promises to consider the
Proposal on this condition and bidder agrees to keep this Propsal open for the required period. These
reciprocal promises form the CONSIDERATION for this separate initial contract between the parties.

2. Therefore, we registered (indicate the name of Bank) under
1 0 f coreememeeececemre having head/registered office at (hereinafter referred to as the
"Bank") which expression shall, unless repugnant to the context or meaning thereof, include all its
successors, administrators and executors hereby issue irrevocable and unconditional bank guarantee and
undertake to pay immediately on first demand in writing Rupees all money to the extent of Rs------------------
(Rupees only) at any time immediately on such demand without any demur,
reservations, recourse, contest or protest and/ or without any reference to the bidder and any such demand
made by the MEA on the bank shall be conclusive and binding notwithstanding any difference between the
MEA and the bidder or any dispute pending before any court/arbitrator or any other matter whatsoever. We
also agree to give that Guarantee herein the MEA in writing. This guarantee shall not be
determined/discharged/affected by the liquidation, winding up, dissolution or insolvency of the bidder and will
remain valid, binding and operative against the bank.

3. The bank also undertakes that the MEA at the option shall be entitled to enforce this guarantee, against
the Bank as a principal debtor, in the first instance, without proceeding against the bidder.

4. The bank further agree that as between the bank and the MEA, purpose of the guarantee, any notice of
the breach of the terms and conditions contained in the tender Documents as referred above given to the
bank by the MEA shall be conclusive and binding on Bank, without any proof, notwithstanding any other
matter or difference or dispute whatsoever. We further agree that this guarantee shall not be affected by any
change in our constitution, in the constitution of the MEA or that of the bidder. We also undertake not to
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revoke, in any case, this Guarantee during its currency.

5. The bank agree with the MEA that the MEA the fullest liberty without our consent and without affecting in
any manner our obligations hereunder to vary any of the terms of the tender or get extension of the validity
period from time to time. We shall not be relieved from our liability by reason of any such variation or
extension of the validity period or for any forbearance, act of omission and commission on the part of the
MEA or any indulgence shown by the MEA to the said bidder or by any such matter or thing whatsoever
which under the law relating to sureties, would, but for this provision, have the effect of so relieving us.

6. Notwithstanding anything contained here in above our liability under his Guarantee is limited to Rs.

(Rupees only) in aggregate and it shall
remain in full force upto (225 days from the date of bid opening) unless extended
further from time to time, for such period as may be instructed in writing by M/s

on whose behalf this guarantee has been given, in which case, it shall
remain in full force upto the expiry of extended period. Any claim under this guarantee must be received by
us before ----(date of expiry of validity period) or before the expiry of extended period, if
any. If no such claim is received by us within the said date/extended date, the rights of the MEA under this
guarantee will cease. However, if such a claim has been received by us within and upto the said
date/extended date, all right of the MEA under this guarantee shall be valid and shall not cease until we have
satisfied that claim.

7. In case contract is awarded to the Bidder here in after referred to as "Contractor" the validity of this Bank
Guarantee will stand automatically extended until the bidder furnished to the MEA a bank guarantee for
requisite amount towards performance guarantee for satisfactory performance of the contract. In case of
failure to furnish performance bank Guarantee in the format prescribed by the MEA by the required date the
claim must be submitted to us within validity period or extended period, if any. If no such claim has been
received by us within the said date /extended date, rights, of the Ministry under this guarantee will cease.
However if such a claim has been received by us within the said date/extended date all rights of the MEA
under this guarantee shall be valid and shall not cease until we have satisfied that claim,

In witness where of the Bank, through its  authorised officer, has sent its hand & stamp on this
-------------------- day of at Of cemmemmmemmmem e CT— of

(month & year).

Signature
(Full name in capital Letters)

Designation with bank stamp
Witness No.1

Signature
(Full name and address in capital letters)

Witness No.2
Attorney as per power of attorney
No
Date
Signature

(Full name and address in capital letters)
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